
A CONCRETE LED SERVICE IN PARTNERSHIP WITH:



Destination:Home is a Concrete led service that works in partnership with local organisations Adullam 
Homes Housing Association, North Staffs Mind, Changes: Health and Wellbeing and Walk Ministries to 
deliver a 24/7 support service to people in housing crisis across Stoke-on-Trent.

This exciting partnership provides a unique service that helps people not just survive but thrive in their home. 
We won’t just scratch the surface, instead we’ll stay with customers throughout their journey to finding and 
securing a home of their own. 

What makes this service different is that we’ll be working in partnership with local organisations to provide 
tailored, long-term recovery solutions to tackle the underlying issues of homelessness. Offering everything 
from quality accommodation, mental health support, tenancy skills support, recovery and rehab programmes, 
job training, recruitment support and peer-led support from people with lived experience depending on each 
customers’ individual need. 

BECAUSE EVERYONE HAS A RIGHT TO A HOME. NO MATTER YOUR STORY OR WHAT  
YOU’VE BEEN THROUGH WE’LL HELP YOU TOWARDS A MORE CONCRETE FUTURE.



DESTINATION:HOME IS A SERVICE THAT WILL STICK BY YOU ON EVERY 
STEP OF YOUR JOURNEY, NO MATTER HOW FAR YOU NEED TO GO OR 
HOW LONG IT TAKES YOU TO GET THERE.

You can be referred to us or you can refer yourself by getting in touch.

We’ll then match our customers with their own service coordinator who will 
provide 1:1 bespoke support and access to practical, emotional and emergency 
support 24/7. We’ll make sure you have everything you need to get the right 
support at the right time.

The following four key elements of our unique Destination:Home service means 
no more temporary fixes, this is the start of a new chapter where we find and 
connect you to a real home on your terms. You mark the path and we will be there 
to support you along the way.



OUR TEAM WILL 
OFFER 1:1 ADVICE 

IF YOU’RE AT 
RISK OF LOSING 

YOUR HOME:

We’ll keep you 
informed by helping 
you to understand 
your rights and 
responsibilities as a 
tenant and the rights 
and responsibilities of 
your landlord.

We’ll mediate by 
acting as a  
go-between in difficult 
situations or give you a 
voice when speaking to 
your landlord.

We’ll prepare you for 
managing your own tenancy 
by helping you find training 
or employment opportunities 
and gain access to other 
services who will help you 
develop life skills, manage 
your money and offer debt 
advice.

Helping you avoid becoming 
homeless in the first place 
is a huge part of our plan to 
make homelessness history.



YOU WILL 
HAVE ACCESS 
TO HOMES 
THAT SUIT 
YOUR NEEDS.

• UNDER 25s
• FEMALE-ONLY  AND MALE-ONLY OPTIONS
• CUSTOMERS WITH MENTAL HEALTH ISSUES
• CUSTOMERS RECOVERING FROM DRUG AND ALCOHOL MISUSE WITH  

PEER-LED SUPPORT ON-SITE 24/7
• EMERGENCY ACCOMMODATION FOR CUSTOMERS WHO NEED A PLACE TO STAY 

IMMEDIATELY.



WE’LL 
SUPPORT 

YOU TO 
INDEPENDENCE.

As well as helping you secure a home or base we will give you access to all of 
the support services available. 
We can help you to develop life skills, build resilience and create coping strategies, learn how to 
maintain a tenancy and manage your money, along with the option to develop basic DIY skills and 
learn how to cook. Everything you need to move on to the next stage of your journey and, just as 
before, we’ll be there every step of the way. And when you’re ready we’ll help you into a tenancy of 
your own. 
You’ll have the option to move into social, private or local authority rented accommodation and we’ll 
help you with all of things you need to do when creating a home of your own including setting up your 
gas, water and electric, how to pay your rent and where to buy furniture.
Or for those who would like to stay in the property we’ve placed you in, we’ll help to transfer this into 
a tenancy in your name. We will also be managing a matching service for single people who would 
prefer to house share.

Breaking the cycle of 
homelessness.



THE ROOT CAUSES 
OF HOMELESSNESS 
ARE DEEP; THIS 
IS HOW WE’RE 
GETTING TO 
THE CAUSE AND 
STOPPING IT IN 
IT’S TRACKS.

We’re working with 
local partners and 
services to offer 
programmes that can 
help develop the skills 
you need to get back on 
track with your training 
and employment.

When you’re at the right 
point in your journey you will 
be given the opportunity to 
work as a peer mentor to 
help support others within 
the Destination:Home 
service and share with 
them all of the lessons and 
skills you now have to help 
those just starting on their 
journey.

You will have access to 
skilled, experienced and 
accredited wellbeing coaches 
who will run weekly support 
groups. Providing access 
to the ‘Positive Changes’ 
training and support sessions, 
providing 1:1 bespoke 
coaching sessions and using 
mental wellbeing activities 
and social sessions too.



It’s a big statement, but we’re not alone in achieving it. We’re part 
of a national movement tackling homelessness from the inside out, 
addressing the factors that cause it as well as giving people the tools 
and knowledge they need to prevent it. Through our work and dedication 
today, the issue of homelessness will be revolutionised, making it a 
chapter in history defeated by better policies, better education and 
better support systems. THE FUTURE IS CONCRETE

The choices we make today can shape the 
futures we hold tomorrow. At Concrete, we 
believe a simple truth that everyone deserves 
a place to call home.
We’re here to change the present and the 
futures of the many without a plan, without 
a voice and without a home by leading the 
charge to erase homelessness within our 
community for good.
We’re passionate advocates for possibilities 
and potential, restoring broken systems by 
bringing the community together to truly end 
the causes from all angles. We don’t scratch 
the surface or focus on temporary fixes. 
We’re making concrete changes to make 
safe, secure housing a right, not a privilege.
Homelessness isn’t a choice. It can happen to 
anyone. Together, we fight to prevent the risk 
and change the reality.



WE’LL STICK WITH YOUWE’LL GIVE YOU A VOICE
You’re not alone. No matter what 
you’ve been through, our team is 
here to support you through thick 
and thin. When you need someone 

to be there we wont leave you 
behind.

We’re not here to push our ideas. 
We’re here for you. This is your life, 
your needs and your journey, and 
your voice matters. You get a say 

in everything we do.

WE’LL PUT OUR HEART INTO IT
We see the struggles of many 

without a backup plan. We care for 
every person struggling through. 

We’ll keep fighting to the end 
because we genuinely want to 

create a better future for you and 
everyone.

WE’LL SEE A PERSON, NOT A LABEL
Underneath it all, we’re all just 

people who need a little help along 
the way. We’re not here to judge, 

stereotype or label. No matter who 
you are, what your story is or what  
your next step is, there are people 

here to help.



Service provided by:
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Concrete and Glow are trading names of Honeycomb Charitable Services Limited. Registered Charity No. 701376
A Company Limited by Guarantee Registered in England & Wales No. 0235 7520

Concrete is part of the Honeycomb Group


